
Resound Omnia 9 and Starkey Evolv AI 2400 

 
 

Upgrade & Save: L5 Upgrade Promotion– Terms & Conditions 
 
 

Customers are eligible to upgrade from a Level 4 hearing devices to a Level 5 hearing device at no 
additional cost between 12/02/24 and 31/03/24. All appointments must be booked and attended 
during this period. 
 
Customers who purchase binaural hearing devices are eligible for a discount up to $2,000 when they 
choose to upgrade from a Level 4 to a Level 5 hearing device.  
 
Customers who purchase a monaural hearing devices are eligible for a discount up to $1,000 when 
they choose to upgrade from a Level 4 to a Level 5 hearing device.  
 
Individuals who qualify for a free hearing devices under Hearing Services Program must pay the 
difference to upgrade from an entry level device, (free to client), to a Level 4 hearing devices and will 
then also be eligible for the free technology upgrade to a Level 5 hearing devices. 
 
No other discounts apply in conjunction with this offer. This includes the “Family & Friends” 
discount. 
 
Please see Term (4) for more details on the HSP (including eligibility criteria). 
 
(4) Fully funded or subsidised Assisted Listening Devices under the Australian Government Hearing 
Services Program. Bay Audio will check your eligibility for fully funded or subsidised assisted listening 
devices and services through the Australian Government Hearing Services Program (HSP). Eligibility 
criteria apply. 
 
Conditions apply to clients under the Australian Government Hearing Services Program. Bay Audio 
will always offer a fully funded hearing aid solution under the HSP criteria. You may also choose to 
top-up, (contribute an out-of-pocket amount), to the next level of technology from the HSP funding. 
 
Bay Audio Hearing Experts reserves the right to change these conditions at any time. 
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